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Step-by-step instructions on how to enroll
from your personal computer
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Step 2

&

Enroll into Digital Banking

> Selfreli

Federal Credit Union

Terms and Conditions

. . . '
Selfreliance Federal Credit Union
Digital Banking, Remote Deposit Capture (Check Deposit) and E-Statement Agreement and Terms and Conditions
BY ACCEPTING THIS AGREEMENT, YOU ACKNOWLEDGE AND AGREE THAT THE TERMS AND CONDITIONS OUTLINED IN THIS AGREEMENT WILL APPLY TO AND GOVERN YOUR USE OF 1 . Re a d th e te r m S a n d Co n d l tl O n S
DIGITAL BANKING and E-Statement(SERVICES) OFFERED BY SELFRELIANCE FEDERAL CREDIT UNION (SFCU), AND THAT YOU HAVE READ AND UNDERSTAND THE TERMS OF THIS
'AGREEMENT, THEREBY CREATING A VALID AND BINDING LEGAL CONTRACT BETWEEN YOU AND SFCU. IF YOU HAVE QUESTIONS ABOUT THIS AGREEMENT, CONTACT OUR b e FO re C h e C k th e b OX to
INFORMATION SYSTEMS DEPARTMENT TOLL-FREE AT 888-222-8571, BEFORE ENTERING INTO THIS AGREEMENT. Hp—

accept the terms of digital

The terms "SFCU," "we" or "us" in this Agreement refer to Selfreliance Federal Credit Union. For purposes of these terms and conditions the term "SFCU" includes SFCU's affiliates, as applicable. b a n ki n g

The terms "you" and "your" mean a person who has an account at SFCU and who applies to use SFCU's Digital Banking, and E-Statement services (Services), requests to use such services and
enters into this Agreement p) C ll C k Next

nlina Ranbinn Mahiln Banlins \iaicn Banbine and Tavt Banbine rfarrad t e 'DICITAL RANEING!

| consent to electronic document delivery and the terms and conditions for digital banking services.

&~ Gobackto login Next




Step 3

-
Rld
Federal Credit Union

Enroll into Digital Banking

Identity Verification

Already enrolled? Log in

Please provide the following information to help us verify your identity.

Date Of Birth
[ MM/DD/YYYY c [S]

Base Account Number

Social Security Number (SSN) @

_ oo @ 2

Confirm Sagial Security Number (SSN) @

- - ®

Al fields are required unless specified as optional.
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Step 4

S Selfreli

Federal Credit Union
Enroll into Digital Banking

Account Credentials

Already enrolled? Log in

Please set up a user ID and password for digital banking.

Enter User ID
[ Enter a new User ID l

Confirm User ID
[ Enter your User ID again

Confirm Password

Password
[ Enter password Show

User ID Requirements:
- User ID i case insensitive

- User ID must be 6-32 characters long.

- User ID can contain alphanumeric characters and

following special characters only L@$,96.4,8,%)(+~

Password requirements:

« Aminimum length of 8 characters.

« Amaximum length of 15 characters.

« New password must be different from current
password.

Meet three of the four following requirements:
* At least one numeric character.

« Atleast one upper case letter.

« Atleast one lower case letter.

« At least one special character (L@#.5.%.<>)

All fields are required unless specified as optional.

.
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Step 5

Federal Credit Union

Enroll into Digital Banking

Contact Preferences

Already enrolled? Log in

For future verification, you can choose to receive One-Time Passcodes (OTPs) via multiple channels.

1. Please select one phone numbg

wee.xe2.1088 ( Cellular)

2. Please select all phone numbers where you would like to receive voice calls:
g wes.+2.1088 ( Cellular )

3. Please select one email addresgme you would like to receive email messages:

3 M

Preferred destination for One-Time Passcode (OTP)

gre you would like to receive text messages:

© Email

Clear All

From your selections above, p y as a def:
O TextMessage
O Voice Call

it d for OTPs:

Al fields are required unless specified as optional.

)

Enter your date of birth, starting
with the month (for example, if your
birthdate is January 15, 1980, enter:
01/15/1980).

Enter your Social Security Number,
or personal identification number
provided when opening the account,
beginning with three zeros (000).
Re-enter this number.

Enter your account number. For
example, if your savings account
number is 123456-001, enter only
123456. For members in Michigan,
Massachusetts and Connecticut,
enter your 8-digit number.

Click Next

Create a Username. Confirm a
Username.

Create a strong Password that's
hard for others to guess (avoid
using names or birthdates of
the people related to you). Be
sure to use a combination of
uppercase and lowercase letters,
numbers, and symbols. Confirm
your Password.

Click Next

Choose your mobile number to
receive notifications.

Check the box next to your
mobile number to enable calls
for account verification.

Enter your email address.
Choose how you would like to
receive your one-time password.
Typically, users select Text
Message for SMS delivery to
their mobile phone as a quick
and convenient option.

Click Next



Step 6

SR> Selfrel

Federal Credit Union

Already enrolled? Log in

Enroll into Digital Banking

Verification

A One-Time Passcode (OTP) has been sent via Text message to ***-*+*-1088 (Cellular).

Please enter the One-Time Passcode (OTP)

Didn't receive an OTP? Choose a different OTP delivery option.

Allfields are required unless specified as optional. Next

Step 7

-
&

Federal Credit Union
Already enrolled? Log in

Enroll into Digital Banking

Success

Congratulations!

You have been successfully enrolled into digital banking.

Log in to Digital Banking

Step 8

Click for Login Assistance or Call 888-222-8571

Federal Credit Union

Login - .
usero New to digital banking?

johnsmithegmailcom ‘ Envol for

Password

ForgotUser D ForgotPassword  Unlock Account

Need Assistance? ABA/Routing Number Mailing Address Key Links

888.222.8571 y 7 Mfreliance

Step 9

S Selfrel

Federal Credit Union
Submit One-Time Passcode (OTP)

Enter the One-Time Passcode (OTP) sent to you. @

Didn't receive the OTP? Choost rent OTP delivery option.
g (] Remember Device/Browser @

1. Enter a one-time password sent
to your email or phone.
2. Click Next

You have successfully created your
Banking account!
Click Log in to Digital Banking

Enter your username and password.
Click Log in

1. Enter a one-time code sent to
your chosen communication
channel (SMS or email).

2. Check the box if this is your
computer and you wish to log
in without a one-time code next
time.

3. Click Submit



Step 10

Federal Credit Union
Welcome, John Smith

User Information

Please review your formation. You can manage this infc More > Personal Informatic
UserID Email ID
Phone Numbers
Cellular 1088 L @
These are the accounts that will be added to your digital banking.
Account #161616
CLASSIC CHECKING (#1) SAVINGS (#100)

Checking Account in #161616

Savings Account in #161616

$540.26 $26.79
Available balance Available balance
‘CAR-2016 AUDI Q3 (#60) 'VISA PREFERRED (#980)
Loan Account n #161616 Credit Card Account in #161616
$5.472.87 $557.52
Current balance Current balance
9 tet
3 E Federal Credit Union
Welcome, John Smith,
Set Preferred Accounts
Please select your preleed accounts fox the folong actrabes
Toi sipis sptionsl ol i
Check Deposit Funds Transfer
” i deposi your preerned desti
Setact Acczunt Stact Account
St a Account Setect a Account
Text Banking
a5 your preterred e
Salect Account

[[ ettt

Step 12

Upceming payments

&

CAR-2016 AUDI Q3
$198.77

Mar 19

: @

Quick Links
‘Suibmit Travet Notifications.
Apply for Loans
Open a new account

Zalle®

Credit Score

1. Welcome to our Digital Banking!
The account you entered during
registration has been added by
default.

2. Click Next

1. At thisstage, you can select
additional accounts for easier
future transactions. This step is
optional, and you can adjust your
online banking settings later
clicking on the sMenu »More tab.

2. Click Proceed to digital bank-

Upon your first login, the system will
offer a quick tour of its main fea-
tures.

Click Next to move to the following
step, or Skip if you prefer to skip the
demo.



WELCOME
TO OUR
ONLINE
BANKING

Step-by-step instructions on how to enroll

from your mobile phone
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Download the Selfreliance gy
FCU app to your mobile
device.

Enrall

New to Selfreliance Federal Credit Union
Mobile?
Get your User ID and Password
To enroll, please keep the following Information
ready
~ Base Account Number
~ Date of Birth
+ Social Security Number (SSN)
+ Registered Email ID and Phone Number

Open the app and click Enroll
now.
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Step 1

Terms and Conditions

Selfreliance Federal Credit Union

‘Banking, Remole Deposit Capture (Check Deposi) and E-
Statement Agrsement and Terms and Canditions

BY ACCEPTING THIS AGREEMENT, YOU ACKNOWLEDGE AND
AGREE THAT THE TERMS AND CONDITIONS OUTLINED IN
THIS AGREEMENT WILL APPLY TO AND GOVERN YOUR USE
OF DIGITAL BANKING end E-Statement(SERVICES) OFFERED
BY SELFRELIANGE FEDERAL CREDIT UNION (SFCU). AND
THAT YOU HAVE READ AND UNDERSTAND THE TERMS OF
THIS AGREEMENT, THEREBY CREATING A VALID AND BINDING
LEGAL CONTRACT BETWEEN YOU AND SFCU. IF YOU HAVE
QUESTIONS ABOUT THIS AGREEMENT, CONTACT QUR
INFORMATION SYSTEMS DEPARTMENT TOLL-FREE AT 888-
222-85T1, BEFORE ENTERING INTO THIS AGREEMENT.

The terms "SFGU," “we" or "us" in this Agreement refer to
Selfraliance Federal Gredil Union, For purposes of these terms and
Gonditions the term “SFGU" includes SFCU's affiiates, as
applicable. The lerms "you" and "your” mean & person who has an
account at SFCU and who applies to use SFCU's Digitel Barking,
and E-Statement services (Services), requests to use such services
and enters into this Agreement.

Online Banking, Mobile Banking, Voice Banking and Text Banking
referred to as DIGITAL BANKING'

The lerms "Business Day" in this Agreement means Monday thru
Friday, excluding Federal Reserve holidays.

E-Staloment is the Intemet-based service in which SFCU notifies
You &t your e-mail address 10 16lrieve your periodic E-Statoments,
‘which you specity under the terms sel forth in this Agresment

c | agree to the Terms & Conditions.

1. Read the terms and conditions
before check the box@ to
accept the terms of digital
banking.

2. Click1 Agree



Step 2

Confirm Identity

Step 2

Thanks for the information. Please provide
additional information to help us validate further.

iy Date of Birth
a
Enter Social Security Number e

Confirm Social Security Number (SSN) e

9 Base Account Number
=x0)

b

Enter your date of birth, start-
ing with the month (for exam-
ple, for January 15, 1980, enter:
01/15/1980).

Enter your Social Security Num-
ber or personal number provid-
ed to you when opening the ac-
count, starting with three zeros
(000). Re-enter this number.
Enter your account number. For
example, if your savings account
numberis 123456-001, enter
only 123456. For members in
Michigan, Massachusetts and
Connecticut, enter your 8-digit
number.

Click Next

b

|
Q-

Step 3

Swep3

Please set up a User ID and Password for Digital
Banking.

Select Password * 9

Confirm Password * 9
- &

Password requirements:

« Aminimumn length of 8 characters.
+« Amaximum length of 15 characters.

» New password must be different from current
word.
Meet three of the four following requirements:

+ At least one numeric character.

+ Atleast one upper case letter.

= Atleast one lower case lefter.

+ Atleast one special character (|, @ #,8,%,<,>)

Create a Username.

Create a strong Password
that's difficult for others to
guess (avoid using names or
birthdates of the people relat-
ed to you). Use a combination
of uppercase and lowercase
letters, numbers, and symbols.
Confirm your Password

Click Next

Step 4

Step 4

For future verification, you can choose to receive
One-Time Passcode (OTPs) via multiple channels.

Text message

Voice call

- _e4

@ n3s Cobim

Select a default OTP aption *

[ | G

You can change your phone number and email
address from More > Personal Information.

Can find your current contact information above?

Selfreliance Federal Credit Union

Support:

Phone: (888) 222-8571

Routing Number: 271080817

Address: Selfreliance Federal Credit Union
2332 W Chicago Ave

K Chicago, IL 60622

1. Choose your mobile number
to receive notifications.

2. Enteryour email address.

3. Check the box @ next to
your mobile number to
enable calls for account
verification.

4. Choose how you would
like to receive your one-
time password. Typically,
users select Text Message
for SMS delivery to their
mobile phone as a quick and
convenient option.

5. Click Enroll




Step 5 Step 6 Step 7

Please enter the One-Time Passcode (OTP) sent to
'your regislered email or mobile number.

cxxxxxx

User ID
Didn'l receive OTP? Select another way of receiving OTP.

Password

Remember me

Success

Enable Face ID
Welcome to mobile banking, you have

emm—tpes
“ New user? Enrollnow  Need help logging in?

Tap 1o see your balance ~

Z ——

— \

1. Enter a one-time password sent You have successfully created your Enter your username and password.
to your email or phone. Internet Banking account! Select the checkboxes for Remember
2. Click Submit Click OK

Me and Enable Face ID if you want the
app to use your biometric data for
future logins.

Click Log in




Step 8 Step 9 Step 10

Account Info
Please enter the One-Time Passcode (CTP) sent to Review your user profile Membership(s) Information
your registered email or mobile number. ‘Your User ID is jehnsmith@gmail.com You are part of 1 Membership(s)
Email
i JOHN SMITH
X X X X XX s h@g.com embersis nunber
Didn' receiva OTP? Select another way of receiving OTP. Phiie 169708
Ownership ype
m Cellular PRIMARY
—
Account(s) (4) v
[
Enter a one-time code sent to your Click Next Welcome to our Digital Branch! The
chosen communication channel (SMS or account you entered during registra-
email). tion has been added by default.

Click Next

Welcome to our online banking!

Effortlessly manage Zelle® allows members  Deposit checks anytime, With one powerful tool, Find the nearest ATM
your accounts, make to transfer money from anywhere, using our access your credit score, to you, with access to
loan payments, and directly to another mobile app—it's as easy as full credit report, daily over 85,000 fee-free
transfer funds. person'’s registered taking a selfie! credit monitoring, and tips ATMs. 2
And many other account through our to strengthen your credit
helpful features. mobile app or digital status.

banking.

U.S. checking or savings account required to use Zelle®. Transactions between enrolled consumers typically occur in minutes and generally do not incur transaction fees. Zelle and the Zelle related
marks are wholly owned by Early Warning Services, LLC and are used herein under license.
2Withdrawals from Allpoint™, MoneyPass® and Co-op® networks are surcharge free regardless of balance.




